
Happsy
16925 Park Circle Drive
Chagrin Falls, OH 44023 

1-844-7HAPPSY (844-742-7779)



Thank you for your purchase of a 
Happsy™ mattress/accessory. 

We want you to have a healthier, 
happier sleep on a mattress you love! 

Inside, you will find the details of 
your Happsy warranty. 

Warranty



Who does this Warranty cover? 
This limited warranty is not transferable and only covers you if you are the original 
purchaser of the Happsy Product (“Product”) and purchased it directly from 
Happsy.com or an authorized retailer. 
 
What does this Warranty cover?
Because we strongly believe in the quality, design, and craftsmanship of our 
products, this Warranty covers the Product when used normally for its intended 
purposes as follows:
 
The Happsy limited warranty covers the following defects in workmanship and 
material:
	

•	 A visible indentation in the mattress or topper greater than one and a half 
inches (1 1/2”) that is not associated with an indentation or sag which results 
from use of an improper or unsupportive foundation or adjustable bed 
base. Normal wear requires that the mattress be continuously supported 
by a foundation or adjustable bed base with a proper bed frame sufficient 
to support the collective weight of the user, mattress, and foundation. 
Sufficient support is deemed to be a solid platform, a “bunkie board,” or 
a slatted base, with unyielding slats thick enough to support you and the 
mattress. However, the slats or supports must be no more than 3” apart. If 
they are more spread out than that it will not provide enough support and 
will void your warranty. In all cases Happsy may decide in its sole discretion 
whether sufficient support was used.

•	 Any physical flaw in the mattress or topper that causes the latex foam to 
split or crack, or the encased coils to fail, despite normal usage and proper 
handling.	

•	 Any manufacturing defect in the zipper assembly of the mattress.
 
What is not covered by this Warranty? 
This Warranty excludes: (a) minor imperfections and slight cosmetic flaws; 
(b) normal wear and tear; (c) tears or discoloration; (d) dampness or mold; (e) 
firmness preference or a change in comfort; (f) allergies and sensitivities; (g) 
naturally occurring cotton, wool, or latex aromas; and (h) Products that are 
purchased second hand from third parties, or Products sold as promotional items, 
“as is,” or “floor models.”
 
In addition, this Warranty does not cover conditions resulting from abusive 
handling, misuse, or neglect, or a cause other than defective workmanship or 
materials, and the following, if found upon inspection, will void your Warranty: 
(a) damage of the Product due to misuse or abuse; (b) any unsanitary condition; 
(c) cuts, tears, liquid damage, stains, soiling, or burns; (d) improper support or 
bed frame; (g) jumping on the Product; (h) attempting to clean the Product in an 
inappropriate manner; and (i) improper storage of the Product.
 
Please note that the use of cleaning fluids may damage the fabric and materials 
in your mattress.  Allowing water or other liquids to penetrate your mattress will 
void your warranty and may damage the layers of upholstery, causing materials to 
compress. As such, we strongly recommend that your sleep system be protected 
with a waterproof pad to ensure that your sleep system remains in a clean and 
hygienic condition throughout its lifetime. 
 
This Warranty does not cover shipping charges associated with returning the 
damaged Product or with shipping any replacement product.
 
What will Happsy do? 
If after inspection, the Product is found to be defective, we will at our option 
repair or replace the defective component or Product accordingly, subject to the 
limitations and exclusions herein.  Happsy reserves the right to substitute material 
or product of equal or higher quality.  Repair or replacement does not extend the 
original period of limited warranty, nor does it constitute the beginning of a new 
limited warranty period.

How long does the coverage last?  
For purchases of a Happsy mattress, this warranty lasts for twenty (20) years 
from the date of purchase. The first ten (10) years are a full component repair or 
replacement warranty. The last ten (10) years will be prorated based on a 50/5 
percentage basis. Starting at the 11th year, you will receive a repair or replacement 
credit equal to 50% of the original component price. The credit will decrease by 
5% each year for the following nine (9) years. If the Product is used in a commercial 



facility (e.g. hotel) then this Warranty is limited to five (5) years, non-prorated.  

Your new Happsy pillow, topper, or other accessories are covered by a one (1) year 
limited warranty. This Warranty lasts for one (1) year from the date of purchase. 

ADDITIONAL LIMITATIONS.  THE PRODUCT IS PROVIDED ‘AS IS’. THIS WARRANTY 
DOES NOT COVER DAMAGES IN EXCESS OF THE PURCHASE PRICE THAT YOU PAID 
FOR YOUR MATTRESS.  ADDITIONALLY, TO THE MAXIMUM EXTENT PERMITTED 
BY APPLICABLE LAW AND EXCEPT AS SET FORTH IN THIS LIMITED MATTRESS 
WARRANTY, IN NO EVENT WILL HAPPSY OR ITS SUPPLIERS BE LIABLE FOR 
PROCUREMENT OF SUBSTITUTE PRODUCTS OR OTHER SPECIAL, INCIDENTAL, 
CONSEQUENTIAL OR INDIRECT DAMAGES ARISING OUT OF OR RELATED TO 
THE MATTRESS OR ITS USE BY YOU OR ANY THIRD PARTY, WHETHER UNDER 
THEORY OF CONTRACT, TORT (INCLUDING NEGLIGENCE), INDEMNITY, PRODUCT 
LIABILITY OR OTHERWISE. THIS LIMITATION WILL APPLY EVEN IF HAPPSY HAS 
BEEN ADVISED OF SUCH DAMAGES AND NOTWITHSTANDING THE FAILURE 
OF ESSENTIAL PURPOSE OF ANY LIMITED REMEDY. FOR COMMERCIAL AND 
ALL OTHER NON-CONSUMER USE THERE ARE NO WARRANTIES BEYOND THIS 
WARRANTY EXPRESSLY STATED ABOVE, INCLUDING WITHOUT LIMITATION 
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR 
PURPOSE, WHICH WARRANTIES ARE HEREBY SPECIFICALLY EXCLUDED.  IF YOU 
ARE A CONSUMER WHO PURCHASED YOUR PRODUCT FOR PERSONAL, FAMILY, OR 
HOUSEHOLD PURPOSES, THE AFORESAID IMPLIED OR STATUTORY WARRANTIES 
ARE LIMITED TO THE DURATION OF THIS EXPRESS WARRANTY OR THE MINIMUM 
PERIOD PERMITTED BY LAW.
 

Your rights under state law.  Some states do not allow the exclusion or 
limitation of incidental or consequential damages in connection with the sale 
of consumer products, so the above limitation or exclusion of incidental or 
consequential damages may not apply to you.  This Warranty gives you specific 
legal rights, and you may also have other rights that vary from state to state. Some 
states do not allow limitations on how long an implied warranty lasts, so the above 
limitation may not apply to you.
	
Other terms and conditions.  Happsy makes no medical or health claims 
regarding its mattresses or other products. Allergies, discomfort, or other 
conditions, are not covered under this Warranty. Any questions or concerns 
regarding medical or health conditions should be addressed by a licensed 
physician.

BINDING ARBITRATION NOTICE: YOU AGREE THAT DISPUTES BETWEEN YOU 
AND HAPPSY WILL BE RESOLVED BY MANDATORY BINDING ARBITRATION 
AND YOU WAIVE ANY RIGHT TO PARTICIPATE IN A CLASS-ACTION LAWSUIT 
OR CLASS-WIDE ARBITRATION 

PLEASE READ THE FOLLOWING PARAGRAPHS CAREFULLY BECAUSE THEY 
REQUIRE YOU TO ARBITRATE DISPUTES WITH HAPPSY, AND LIMIT THE 
MANNER IN WHICH YOU CAN SEEK RELIEF FROM US. 

Any dispute, controversy or claim arising out of or related in any way to this 
Agreement or any services performed hereunder which cannot be amicably 
resolved by the parties shall be solely and finally settled by arbitration 
administered by the arbitration agency selected by Naturepedic (for example, the 
National Arbitration Mediation organization), in accordance with its commercial 
arbitration rules. Judgment on the award rendered by the arbitrator(s) may be 
entered in any court having jurisdiction thereof. The arbitration shall take place 
before a panel of either one or three arbitrators, the number of which selected by 
Naturepedic, sitting in Geauga County, Ohio. The language of the arbitration shall 
be English. The arbitrators will be bound to adjudicate all disputes in accordance 
with the laws of the State of Ohio. The decision of the arbitrators shall be in writing 
with written findings of fact and shall be final and binding on the parties. Each 
party shall bear its own costs, including attorney’s fees, relating to the arbitration 
proceedings irrespective of its outcome. If there is a joint cost because of the 
arbitration, such as the arbitration fee, then the parties will equally split that cost. 
This section provides the sole recourse for the settlement of any disputes arising 
out of, in connection with, or related to this Agreement.

How to make a claim under this Warranty.  In order to claim your warranty 
you must be able to provide the original law tags and proof of purchase (including 
date of purchase). To make a claim under this Warranty, email us at  
orders@happsy.com or call 1-844-7HAPPSY. 


